
For successful 
restaurateurs

www.ncr.com/hospitality What works for you reliably around  

the clock, satisfies your guests

and increases your sales?

The new NCR Orderman7.

http://www.ncr.com/hospitality


FASTER. 
MORE RELIABLE.  
MORE VERSATILE.

The new NCR Orderman7.
This new champion device makes radio 
ordering faster, more reliable and easier 
than ever. Benefit from its technical features 
and the tireless spirit. With the extremely 
long operating time of up to 18 hours, 
the unit is setting new benchmarks, for 
instance, with its bright display, high-quality 
material, unrivaled strength and ease of 
use. Twenty years of experience and a high 

level of expertise stand behind this device, 
specially designed to meet the challenges of 
the hospitality industry. The radio ordering 
functionality can help improve service, 
showing results of up to 25% more sales. 
This makes this unbeatable hero a true 
asset for your restaurant, particularly in 
combination with the latest generation of 
the uniquely stable Orderman Secure Radio.



Learn more at www.ncr.com/hospitality or 
email hospitality.information@ncr.com

http://www.ncr.com/hospitality


Large, high-contrast 5-inch HD display that is easy 
to read, especially in sunny outdoor areas

High-quality materials and durable construction 
(shock-resistant and water-tight)

Powerful replaceable battery (3150 mAh) 
for up to 18 hours of operating time

Programmable side buttons for frequently 
used functions 

User-friendly touchscreen that can be 
operated by finger or using a touch pen

Long-lasting, gold-plated 
charging contacts

Smartly positioned notification LEDs, 
designed specifically for the hospitality 
industry, vibration alarms and speaker

CHOOSE NCR ORDERMAN7
AND ENJOY THE BENEFITS



A VARIETY OF HANDHELD  
MODELS FOR ANY OPERATION...

...AND ENHANCEMENTS THAT 
MAKE IT AN EVEN BETTER FIT.

Integrated Camera with flash
Includes a camera with flash 
and autofocus. The flash 
also functions as a flashlight, 
perfect for low light 
environments.

Orderman Secure Radio
Latest generation of the 
Orderman radio: uniquely 
secure and stable, developed 
with major enhancements.

Service Station
For charging and performing 
remote maintenance on 
the handheld – the Service 
Station also quickly recharges 
replacement batteries.

Safety cord
Fast and secure attachable 
safety cord (patented) for 
additional protection.

Orderman 7 and Orderman 7+
Orderman 7 is the entry-level 
model, and the plus model 
has NFC and Bluetooth to 
connect to the belt printer.

Orderman 7 MSR
This device features 
magnetic strip reader for 
customer loyalty programs.

Orderman 7 SC
This device comes  
with scanner to read  
QR codes and barcodes  
(e.g. inventory, promotions).



Why NCR?

NCR Corporation (NYSE: NCR) is the global leader in consumer transaction technologies, 
turning everyday interactions with businesses into exceptional experiences. With its 
software, hardware, and portfolio of services, NCR enables more than 550 million 
transactions daily across retail, financial, travel, hospitality, telecom and technology, and 
small business. NCR solutions run the everyday transactions that make your life easier.

NCR is headquartered in Duluth, Georgia with over 30,000 employees and does business 
in 180 countries. NCR is a trademark of NCR Corporation in the United States and other 
countries. The company encourages investors to visit its web site which is updated regularly 
with financial and other important information about NCR.

NCR Corporation
3097 Satellite Boulevard
Duluth, GA 30096

www.ncr.com/hospitality
©2015 NCR Corporation  Patents Pending
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NCR ORDERMAN 7 
For ordering efficiency in the hospitality industry.                

Faster. More reliable. More versatile.

MATERIALS AND DURABILITY
Housing made of high-quality plastic with a metal frame (magnesium)
Highly durable cover glass to protect the display
Protection type: IP67 (dust-proof and water-tight for up to 30 minutes)
Impact resistant: several drops from height of 4 feet onto granite 
floor 

DISPLAY
5-inch HD display with 24-bit color depth
Maximum brightness: 450 cd/m² 
LED backlighting, manually and automatically adjustable 
High-resolution: 720 x 1280 pixels 

TOUCH CONTROL
Operation with either finger or touch pen (NCR Capacitive Stylus)
Gesture-controlled with up to four fingers

HARDWARE BUTTONS
On button and two capacitive buttons 
Buttons positioned on side of unit for frequently used functions 
(configurable based on software)

LED DISPLAYS
Device status LED 
Cleverly positioned notification LEDs (colors and functions are 
software-dependent)

WIRELESS COMMUNICATION
Orderman Secure Radio:
 • SRD band 433 MHz 1 mW or SRD band 915 MHz 1 mW
 •  Range of up to 160 feet indoors and up to 980 feet outdoors.
 • Area coverage inside buildings up to 25,590 ft²
For more wireless technologies, see Models with additional features

CAMERA AND FLASHLIGHT
5 MP with autofocus and flash
Flashlight function

SPEAKER AND VIBRATE FUNCTION
Integrated speaker
Integrated vibration function (configurable based on software)

BATTERY
Lithium-ion polymer rechargeable battery with latch-lever 
function
3.7V / 3150 mAh

OPERATING LIFE
Up to 18 hours per battery charge*

CHARGING TIME IN THE SERVICE STATION**

Battery in handheld approx. 3.5 hours
Additional battery in fast charging slot approx. 2 hours

For more information,  
email hospitality.information@ncr.com or call 1-877-794-7237.

* Depends on use and brightness settings 
** At least one Service Station per installation required

mailto:hospitality.information%40ncr.com?subject=


MODELS WITH ADDITIONAL FEATURES

Model ORDERMAN7+ ORDERMAN7MSR ORDERMAN7SC

Bluetooth
IEE 802.15 V2.1 (V4.0 prepared)

● ● ●

NFC
13.56 MHz, R/W and peer to peer ISO18092, 
ISO14443A and ISO15693

● ● ●

OrderCard
125 kHz, EM4001, EM4200 or compatible, UID only

● ● ●

Magnetic strip reader
3-track LoCo/HiCo cards

○ ● ●

Scanner
For barcodes and QR codes, aiming imager 650 nm, 
red laser, 1 mW, class 2

○ ○ ●

SIZE AND WEIGHT

Model ORDERMAN7+ ORDERMAN7MSR ORDERMAN7SC

Weight incl. battery 9.43 oz 10.2 oz 10.7 oz

Dimensions 
H / W / D in inches 6.49 X 3.30 X 0.70 6.49 X 3.30 X 0.96 6.49 x 3.31 x 1.06

AMBIENT TEMPERATURES
Operating temperature Orderman7:  +14 to +122°F
Storage temperature Orderman7:  -4 to +140°F
Storage temperature battery:  -4 to +113°F
Permissible ambient temperature for charging:  0 to +35°F

WARRANTY
1 year CareGold (all-inclusive warranty), covers wear  
and tear on parts
 

DELIVERY VOLUME
NCR Orderman7 handheld, 1 year of CareGold, 1 lithium-ion 
polymer battery (3.7 V / 3150 mAh)

OPTIONAL ACCESSORIES
NCR Capacitive Stylus, leather pouch for belt printer, safety 
cord, Service Station, Multi-unit Service Station, Bluetooth belt 
printer, replacement batteries

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to 
change specifications without prior notice. 

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR 
representative or NCR office for the latest information.
 
NCR Orderman is either a registered trademark or trademark of NCR Corporation in the United States and/or other countries. All brand 
and product names appearing in this document are trademarks, registered trademarks or service marks of their respective holders.

© 2015 NCR Corporation  www.ncr.com      
 

NCR Corporation (NYSE: NCR) is the global leader in 
consumer transaction technologies, turning everyday 
interactions with businesses into exceptional experiences. 
With its software, hardware, and portfolio of services, 
NCR enables nearly 550 million transactions daily 
across retail, financial, travel, hospitality, telecom and 

Why NCR?
technology, and small business. NCR solutions run the 
everyday transactions that make your life easier.

NCR is headquartered in Duluth, Georgia with 
approximately 29,000 employees and does business in 
180 countries. NCR is a trademark of NCR Corporation 
in the United States and other countries.


